Media and Misinformation Podcast transcript

00:00:13 Rachel Donlon: Hello and welcome to this incredible podcast that will solve all your worries and show you how to achieve world peace. Well, not really. But we're all about fake news and misinformation in our little team. We're on a mission to teach people how to myth bust. We want to make people aware of what is happening when we engage with information. And most importantly, how to think critically.

00:00:42 Julie Burrell: This is our story about how a group of university librarians have developed a whole new approach to getting our misinformation message out to students through our Media and Misinformation Rise course. And about how we plan to develop it moving forward.

00:00:59 Sarah Webb: And it's such a key issue in today's world and one that most people we've spoken to recognize. We've all felt for some time that the library is in a unique position. To support all our students to develop the skills necessary to think critically about information and their online engagement. This can help them in all aspects of life with university assignments, Job applications in the workplace and making personal decisions about finances, health, and politics.

00:01:29 Rachel Donlon: Research from the Department of Culture, Media and Sport in 2021 showed that many people lack necessary media literacy skills and 40% of people are unable to critically evaluate. with all user groups struggling to apply media literacy skills online. Generally, the research suggests that students overestimate their ability to critically evaluate, so it's important to address this issue.

00:01:57 Julie Burrell: Our previous provision wasn't really enough though and it didn't have the reach we needed so we wanted to create something that would have the greatest potential impact and something that we could use to build relationships within faculties. We've created the Media and Misinformation Rise course that's been running officially since January 2024. And now, through the Innovation Scholar Scheme, we're impact assessing it to see where we can elevate it next And keep the momentum we've created going forward.

00:02:29 Rachel Donlon: So let's do some introductions. I'm Rachel, an Academic Liaison Librarian at Manchester Met, supporting health and education. I love being part of this mission to help people learn critical evaluation skills. Just wish I could tell my cat I see through her lies when she tries to tell me she hasn't been fed every thirty minutes.

00:02:51 Julie Burrell: Hi, I'm Julie, an Academic Liaison Librarian at Manchester Met for the Faculty of Business and Law, and I'm determined to stop people from falling down the same misinformation-packed rabbit holes that I definitely have in the past. And I think our project is the perfect way of doing just that.

00:03:09 Sarah Webb: Hello, I'm Sarah and I'm another Academic Liaison Librarian at Manchester Met supporting the arts and humanities. And I'm fascinated by stories and information and how they can go off on very different journeys from their origins. My favorite misinformation story is The Warming Pan Scandal. Um, because it involved a palace, a baby, and a supposed replacement baby switch scenario, and if you needed more, it changed this nation's history.

00:03:37 Julie Burrell: Oh, that sounds like a really good shout and something I will definitely be checking out. As for me, I think my favourite misinformation story is the Jovian-Plutonian gravitational effect. Now you may think that sounds like something from Doctor Who or alternatively just ridiculously dull but it's actually a really entertaining story and well worth checking out.

00:04:01 Rachel Donlon: Well, mine's definitely the inventor of the toaster.

00:04:03 Sarah Webb: And I have a confession that I did actually believe the Pope in a white puffer jacket story was true. Well, for half an hour and then I did a deep dive and was definitely embarrassed given that I work with you too, but you know, I support the Fashion Institute, the Pope lives in Italy, and it's famous for fashion, and I'll stop there.

00:04:23 Rachel Donlon: Well, I always want to believe any information that tells me chocolate is healthy.

00:04:29 Julie Burrell: Me too. But let's start our story with another story then. Once upon a time there was a girl from Jersey who aimed for a life in the spotlight and Moving to London, she was seen at all the best places, and pictures of her stunned the masses. She was followed as a style icon, developed her own brand, and even appeared on stage. A lucrative endorsement deal boosted her fame further and sealed her place at the top of the influencer tree. Well,

00:05:00 Sarah Webb: Sounds very familiar, Julie.

00:05:04 Julie Burrell: yes it does. Apart from I'm talking about someone who actually came onto the scene in the 1870s and their name was Lillie Langtree.

00:05:14 Rachel Donlon: And you can learn more about Lillie in the Media and Misinformation course.

00:05:18 Julie Burrell: Absolutely. But it just goes to show, though, that influences, fake news, misinformation, and conspiracy theories may feel like new and overwhelming phenomena, but they are much more deep-rooted in our history than we might think.

00:05:35 Sarah Webb: I think the history is fascinated as most in this process. It's so interesting and it resonates with so many themes we've explored.

00:05:43 Julie Burrell: And creating a timeline of information for the course was certainly a labour of love, especially when I compared my pages and pages of notes and research to how small the timeline actually appears on screen. Getting back to the point though, the thing that is different is the landscape in which we access information. The digital world brings a unique opportunity to share information and culture across the globe. But with that, it also brings a greater reach for the spread of misinformation.

00:06:18 Rachel Donlon: Yep. It's definitely not new, but things have moved on. So I'm going to suggest that Sarah starts our story as she's been there right from the beginning.

00:06:28 Sarah Webb: Well, way back in 2018 when fake news and post-truth were buzzwords, another colleague, Louise and myself developed a workshop about just those issues and then Rachel and Julie joined the team a little bit later.

00:06:42 Rachel Donlon: That workshop ran for a few years with occasional updates before we started to think about where to go next with it. It's difficult to remember what conversations we had at the time, but we looked at revising the workshop as a first step, didn't we?

00:06:57 Julie Burrell: Yes, this was in 2022 and we decided that that would be the way to solidify our thoughts on what was still needed and where the dialogue had changed.

00:07:06 Sarah Webb: It had already been retired as a regular workshop, hadn't it?

00:07:12 Rachel Donlon: Yes, but we were still running sessions for specific cohort groups and in things like engagement weeks.

00:07:18 Sarah Webb: So we changed the workshop from being what is fake news to being more focused on developing critical evaluation skills, understanding bias, and considering wellbeing online.

00:07:31 Julie Burrell: Which we all felt was a really important part of the issue.

00:07:35 Sarah Webb: Definitely. We knew we wanted to do more though, so our regular reading, spotting fake news stories, and listening to podcasts had really shown us that such a massive and important issue can't be addressed in a 50-minute session. No matter how hard we try.

00:07:52 Rachel Donlon: And we really have tried hard to do it, but what do you do if you can't cram it all in? Well, I think there were two serendipitous things that showed us the way forward. The British Library and RISE. Do you two agree with that?

00:08:06 Julie Burrell: Yes, absolutely. Especially the first.

00:08:09 Sarah Webb: It was amazing.

00:08:11 Rachel Donlon: Yes, we had an inspiring trip to the British Library to see the exhibition Breaking the News in 2022, which was all about misinformation in the media. We walked around taking endless notes.

00:08:23 Julie Burrell: There were lots of gasps of, have you seen this?

00:08:26 Sarah Webb: And the obligatory gift shop.

00:08:28 Rachel Donlon: Absolutely. Can't forget the gift shop. Did we buy anything?

00:08:32 Julie Burrell: Well, I resisted the tote bags as I have far too many already, but I did end up buying three books, not all for me, may I add, and a bargain bookmark.

00:08:43 Sarah Webb: Well, I bought the book of the exhibition and lots of postcards and if you press me, I can still list them if required.

00:08:52 Julie Burrell: Anyway, we were absolutely buzzing with ideas from that whistle stop trip. Then the second key thing was the development of the RISE platform at the university. It gave us a place to develop a short course that students could elect to do, Get rise points for, which can go towards university credits, and as a bonus, it's also available publicly. We started to plan, researching, reading, and writing around our day-to-day activities. And so we have thousands of words of content, loads of examples, and ideas for interactive activities.

00:09:27 Sarah Webb: And one thing we've reflected on and really, really honestly is the time it took to create the RISE course.

00:09:36 Julie Burrell: Yes, especially as we're now innovation scholars and so we have protected time for our work. But in terms of the rise course, we pretty much had to create it as and when we had that spare time.

00:09:48 Rachel Donlon: And that's probably why it took longer than we anticipated. A real takeaway for us, and perhaps it will help others, is that a project like this really needs some protected time from the beginning.

00:09:58 Sarah Webb: Definitely, yeah.

00:10:00 Rachel Donlon: And after some hasty development of skills in how to use WordPress, um, we started to transfer all our content to the platform.

00:10:08 Sarah Webb: And Julie and I weren't at all sorry that the sharing function didn't actually work so we could leave it all to Rachel.

00:10:16 Rachel Donlon: Yes, I somewhat regret being the one to set it up, but that sharing function does create a potential problem for developing a resource on WordPress if it's not working. Because then it becomes onerous on one person. But it's something that we would bear in mind when we're developing things in the future. But it got built in the end.

00:10:34 Julie Burrell: And we decided to structure the course around five modules. The first was the history of information and misinformation in order to place all the other content into context. There's so many great examples of fake news throughout history. So we're going to share one that didn't quite make the cut but is still absolutely fascinating.

00:10:56 Rachel Donlon: So it's the tale of travel writer John Mandeville, who created a travel log of his amazing travels across the world, including the Holy Lands, Persia, and India. I, John Mandeville, states he, knight, albeit I be not worthy, that was born in England in the town of St Albans and passed the sea in the year of our Lord Jesus Christ, 1322. in the day of St. Michael, and hitherto being long time over the sea, and have seen and gone through many diverse lands and many provinces and kingdoms and isles. So apparently he was very well travelled and this extract is from the Project Guttenberg 1900 print of the text from the Cotton Manuscript entitled The Travels of Sir John Mandeville. The book was first published between 1357 and 1371 in French with subsequent translations and it was commonly used as a reference source. So, where's the problem, you might ask? Well, John Mandeville doesn't appear to exist for a starter and the true authorship is unknown. Secondly, it seems clear that parts of the text can be traced to other works, as Seymour notes in 2004 in the Oxford Dictionary of National Biography. And if that's not enough to throw things into doubt, let me pick out a few things that Mandeville describes from the 1722 version of the text. Firstly, there were men dwelling by the Inde River which are described as being evil colour of yellow and green on page seventy-six We find rats as great as hounds on page seventy-nine On page ninety it tells of the land of Macumeron, where men and women have heads like hounds. He mentions griffins on page 114. And finally, men that have no heads with their eyes in their shoulders and their mouth in their breast appear on page ninety-three Now there are many more examples like this in Mandeville's Travels and some versions have wonderful illustrations to go with them. So perhaps it becomes understandable why another author, Sir Thomas Browne, as mentioned on the Museum of Hoax's website, supposedly stated that Mandeville was the greatest liar of all time.

00:13:20 Julie Burrell: So a very impressive resume then. But the images in those versions are well worth having a look at if you get some time.

00:13:29 Rachel Donlon: It's really interesting to try and put yourself into the shoes of someone in that time period who may never have traveled and who had no ready access to information so the book appears potentially legitimate to them. The context of how we engage with information is really important to our understanding of misinformation.

00:13:49 Sarah Webb: Which leads us nicely to our next module, which puts misinformation into the current context of the digital world. Here we explored in brief online behavior. Connectedness, filter bubbles, echo chambers, the digital divide, artificial intelligence, deep fakes, and digital citizenship.

00:14:11 Rachel Donlon: It can sound terrifying and that the technology we use is out to trip us up, but there are always pluses and minuses to any societal development like this.

00:14:23 Sarah Webb: The Samaritans in 2023 had a sobering list highlighting that online content can be distressing, social contagion can occur, there's competitiveness, and online communities There aren't always the best places to be. Then again, as we all know, there are so many positives of being online, connecting with people, learning new things, exploring different countries, To be honest, I've been on virtual tram rides in places I will never ever visit in person.

00:14:55 Julie Burrell: Next came a module on bias and influence and this is where our student partners started to make an appearance. Now the library student partners are paid members of our team that bring the student perspective to our work.

00:15:09 Rachel Donlon: It's amazing to get to work with them and we'd all highly recommend it to others if you can. It helps you to get out of your professional mindset.

00:15:18 Sarah Webb: And they seem to get so much from the process too.

00:15:21 Julie Burrell: Definitely. Now, it was a bit of a learning curve working out how to work effectively with the students, but it was really valuable too. Our first student partner, Niall, researched and wrote the third module for us.

00:15:36 Rachel Donlon: We had some fascinating conversations with him along the way too, um, didn't we? That really got us thinking.

00:15:42 Julie Burrell: Absolutely, and it was great to be challenged with another perspective, especially one which didn't fit lots of what we thought was the accepted wisdom at the time.

00:15:53 Sarah Webb: In hindsight, we should have been working with them from the very start to help structure the course, but we didn't have student partners at the time, so it's definitely something the whole library team has worked to embed into all teaching development work.

00:16:09 Rachel Donlon: The fourth module was all about how to evaluate information, the principles and how to apply them.

00:16:17 Sarah Webb: It would have been so easy just to stick with this session, wouldn't it?

00:16:20 Rachel Donlon: Yes.

00:16:22 Julie Burrell: Yeah, definitely.

00:16:24 Rachel Donlon: But we wanted to get a much more rounded view of engaging with information.

00:16:30 Sarah Webb: The, final modules a little different as it was all about digital wellbeing and online safety. And I think that section was really interesting to research and write.

00:16:42 Julie Burrell: Well, actually they all were.

00:16:45 Sarah Webb: Yeah, you are right, Julie. I was comparing it in my own head with what was happening nationally while we worked on the course.

00:16:52 Rachel Donlon: The online safety act.

00:16:54 Sarah Webb: Yeah, passed in 2023 about online safety for both children and adults. So ensuring children don't access harmful or age inappropriate content and the ways problems online can be reported. And it's also about protecting adults too. So tasking major platforms with greater transparency and more control over what content we actually see.

00:17:20 Julie Burrell: Well, it sounds like you've gone into a lot of depth studying that.

00:17:24 Sarah Webb: Well, I have, but there's also, thank goodness, a handy webpage explainer. I have to confess, I also watch some of the debates too.

00:17:34 Julie Burrell: Trust you. But that module really made us all think, didn't it?

00:17:38 Rachel Donlon: Absolutely. It's so important. I definitely try and protect my data where I can and I cut myself off if I can feel that the media is affecting my mood.

00:17:48 Julie Burrell: And once I start reading, I can find it very difficult to stop. So taking a step back and asking myself, do I really need to know this? Is something that's been very helpful for me.

00:18:02 Sarah Webb: Yeah, I'm far more thoughtful about data and accepting terms and conditions and cookies, the electronic ones, and I've definitely examined my consumption and Why I'm consuming information online. I love the whole concept of slow reading.

00:18:20 Julie Burrell: And the students also really helped us with this module and they made some great videos on scenarios where you need to think about your health and well-being in everyday life.

00:18:29 Rachel Donlon: Who knew Mageirocophobia was a thing? I certainly dislike cooking, but I'm not sure I can call it a fear.

00:18:36 Sarah Webb: We've learned all sorts putting this together, haven't we?

00:18:40 Julie Burrell: And it's been so much fun.

00:18:43 Rachel Donlon: And a bit scary at times when going down the conspiracy theory rabbit hole.

00:18:47 Julie Burrell: Yes, we encountered so many conspiracy theories whilst researching. That we couldn't possibly include them all in the course. So I just wanted to give a shout out to Larry Stylinson. We may not have had room to discuss this in the course, but it's definitely a must for anyone who's interested in 21st century pop culture. Or just in celebrity culture more generally. So who is Larry Stylinson? Well, technically speaking, they don't actually exist at all. But the name comes from a combination of the names Harry Styles and Louis Tomlinson, two former members of One Direction. And as Aja Romano explained in 2016, The term Larry Stylinson is used to refer to the idea that Harry and Louis are secretly in a romantic relationship with each other but they've been forced to keep both this and their true sexualities hidden by One Direction's controlling management company. This has been repeatedly denied by Louis, as was most recently reported by Sara Delgado in 2024. Supporters of this theory, who Jessica Lucas also explains are known as Larry's, are convinced that the theory is true. And they point to everything from Stiles' solo album, Harry's House, To Harry and Louis' tattoos as evidence for this. Even though I'm not a Larry myself, honestly, even though I've clearly researched this, I do just find this whole theory so fascinating that I could go on talking about it for hours. So I think I'd better stop myself here. But if you do want to delve deeper into the world of the Larrys, all our references are available. So go right ahead.

00:20:37 Rachel Donlon: So that's a quick overview of the course that hopefully gets you interested in what we've put together.

00:20:44 Sarah Webb: You're more than welcome to go and do the course. If it does, it's available to anyone and everyone.

00:20:51 Rachel Donlon: Now we knew at the beginning of the process that we didn't want to create a resource like this and just sit on it. We wanted to shout about it, make sure it was put to use effectively and to make sure we impact assessed it too.

00:21:07 Julie Burrell: And we are still working on getting the message out there, but today we've had almost 1,000 enrollments and over 500 course completers, which is amazing. We've also worked with all four faculties in the university to make use of the course as its issues, opportunities, and the skills it helps develop are relevant across all disciplines and in everyday life. For example, we've supported the Manchester Fashion Institute with using the course in their employability week where students were encouraged to complete the course and then we fed back engagement to the tutor. And we've also recently co-presented a session in the marketing course on misinformation and ethics.

00:21:53 Sarah Webb: We've also shouted about the course and our work with student partners to colleagues internally and across the country at various conferences and meets.

00:22:01 Rachel Donlon: The general verbal feedback about the course we've had has been really good. We also asked our student partners to review the course before we officially launched it and we received some really good learning points from them too. They encouraged us to split up some of the lengthier sections of text or to reduce them and to ensure that we had transcripts for every video and the activities and videos were well received as well. So all of that feedback alongside the levels of engagement that you mentioned, Julie, are really good signs about our resource. But we never wanted to only rely on those things to understand the successes and points of development of the approach we've taken. Which is why we are now in the midst of doing our impact assessment research project as part of the innovation scholar scheme at Manchester Met, which gives us time to be innovative within our teaching practice. We're interviewing students to get their views on the course, concentrating on their perceptions of their knowledge and confidence levels around the digital world, and whether taking the course has translated into any changed behaviors.

00:23:12 Sarah Webb: It's so exciting doing this as we want to learn lots and research is a very new thing for us.

00:23:18 Julie Burrell: Absolutely. And it's been a massive learning curve because as professional services staff, we don't usually get the opportunity for this kind of work.

00:23:27 Sarah Webb: Yes, and that's been a challenge, hasn't it? And we all found the process of submitting a research proposal challenging. On one level there were so many forms and so many different aspects of the process, so now We are even more sympathetic to our researchers because we've seen it from the other side.

00:23:46 Julie Burrell: And we absolutely have to mention the excellent support from the library's research team who helped us to understand how we even approached research data management.

00:23:57 Rachel Donlon: And the university's research and innovation team responded really quickly to any questions we had about forms and versions of things before we submitted them.

00:24:06 Julie Burrell: And IT and digital were really helpful in creating our secure online research area, which was a must before we began the research process.

00:24:16 Sarah Webb: The amount of support available across the university for researchers like us is a huge takeaway. Always reach out. Because there's so much out there and so many people willing to help.

00:24:28 Rachel Donlon: There'll be more on our research journey

00:24:30 Sarah Webb: And forms.

00:24:32 Rachel Donlon: and the forms on our Substack blog. Julie, as you created it, over to you.

00:24:38 Julie Burrell: Thanks, Rachel. So yes, look out for the Misinformation Librarians blog on Substack @ the Misinformation Librarians.

00:24:47 Rachel Donlon: It's amazing having the chance to research and we've been connecting with others in the university as part of this too.

00:24:54 Julie Burrell: And doing this as part of the Innovation Scholar Scheme has been really beneficial too.

00:24:59 Rachel Donlon: Certainly in terms of the support and networking.

00:25:03 Julie Burrell: And also for the official recognition it's given us. The protected work time and the mentorship that we've had.

00:25:10 Sarah Webb: We've had amazing mentors in Leanne and Lesley.

00:25:15 Rachel Donlon: You couldn't ask for more enthusiastic support.

00:25:18 Sarah Webb: Absolutely.

00:25:19 Julie Burrell: And Leanne was also one of our wonderful test subjects for our practice interviews at the start of our interview process.

00:25:27 Sarah Webb: Oh, they've really helped us as researching is so new to us. As we've had to work out as we've gone along, we just wanted to share our research journey with other professional services staff who are researching or even thinking about starting research.

00:25:42 Julie Burrell: And that's what our new blog is going to be all about and we'll give further details of that at the end.

00:25:50 Rachel Donlon: Now, we should probably say something about what we've learned from trying this new approach to media misinformation teaching that might also be useful takeaways for our listeners.

00:26:01 Julie Burrell: Well, to start with, I think that the combination of taster workshop and the longer resource in the form of the RISE course works really well.

00:26:10 Rachel Donlon: And it means it's flexible in the way it can be used, which is key for encouraging engagement with it being universally important issue across the different disciplines.

00:26:20 Sarah Webb: We've also had good general feedback about the appeal of the course too.

00:26:24 Rachel Donlon: And now we just need to understand more about what students actually take away from something that is self paced and whether any of it translated into those change behaviors.

00:26:35 Julie Burrell: And we have also had some challenges with creating something like the RISE course. It took us a long time to put together. It required a lot of research and a fair bit of effort just to get it up and running online.

00:26:49 Sarah Webb: It definitely wouldn't be suitable as an approach for all topics, but where you need to dive deeper, it's incredibly helpful.

00:26:58 Rachel Donlon: There's always challenges getting this kind of resource seen as well. Students have so many pressures and so much information is thrown at them. Something that is voluntary and outside the normal remits of their course could easily get lost.

00:27:14 Julie Burrell: And that's why we need to continue the momentum and really focus on getting the message out there. We're lucky that most tutors we've engaged with can really see the importance Of the RISE course and media literacy in general. So it's a case of building on that and getting the course as embedded as we can in the faculties as well.

00:27:35 Sarah Webb: We'd like to share it wider too as anyone can do it.

00:27:38 Rachel Donlon: Conference road trip next year then?

00:27:40 Julie Burrell: Well, having enjoyed speaking at various conferences and events over the last eighteen months or so, I'd say, yeah, it's always nice when we can get out and about.

00:27:51 Rachel Donlon: Definitely. And the general and student partner feedback for the course so far suggests that short bursts of information and lots of active elements are important to the students. So we'll be looking to maintain and develop this approach with all of our teaching resources.

00:28:06 Sarah Webb: With the results from our research, we also hope to make improvements to the course and help inform other library practice from the information we get from our wonderful students who've participated. We so rarely get to do any real impact assessment. That this will be absolutely invaluable to all of us.

00:28:26 Rachel Donlon: I can't wait to see what we discover from the research. I really hope it will have broader insights for other teaching as well. And we've already learned some surprising things. So we'd encourage anyone to try and scaffold some time to talk to students about New resources you're developing.

00:28:43 Julie Burrell: And even better, um, make sure that you have them involved in the actual development if you can.

00:28:50 Rachel Donlon: Their insights are so invaluable.

00:28:53 Julie Burrell: And it is really important to us that the students inform the improvement and continued development of our other resources too.

00:29:01 Rachel Donlon: And we're planning to publish the research at some stage. So we hope you'll find that an interesting read when we get to that stage.

00:29:07 Sarah Webb: Which starts to draw things to an end today. But as we began with a story, let's finish with one. And we're really fond of this one, all three of us. And that's the inventor of the electric toaster.

00:29:21 Julie Burrell: Thank

00:29:21 Sarah Webb: And Rachel

00:29:21 Julie Burrell: you.

00:29:22 Sarah Webb: mentioned him earlier. And obviously there's more on this story in the rise course, but briefly there was back in 2012, a Wikipedia entry about the inventor of the toaster. A Victorian Scotsman called Alan McMasters. Lots of books mentioned his amazing discovery. A Scottish primary school had a whole day celebrating him and he was on the long list for people nominated to appear on a ¬£50 note. There was a mention of him during the 2014 Scottish, Scottish, Scottish, Lots of books mentioned his amazing discovery, a Scottish primary school had a whole day celebrating him, and he was on the long list for people nominated to appear on a ¬£50 note. There was even mention of him during the 2014 Scottish independence referendum and a chef on a BBC cooking show created a dish in Alan's honour.

00:30:19 Julie Burrell: The only problem, Alan McMaster's never existed.

00:30:24 Sarah Webb: Absolutely Julie, and the story encapsulates so much of what we've talked about here and examined in the RISE course. So after some students had looked at Wikipedia entries in class, They decided to create Alan's entry for fun. They added education details, a scientific career, and even a photograph.

00:30:47 Julie Burrell: And it was the photo that was the real giveaway.

00:30:50 Sarah Webb: Well, we can see that now, Julie, but no one realised it at the time. A bit like Arthur Conan Doyle believing the Cottingly fairies.

00:31:00 Rachel Donlon: Ooh, another hoax.

00:31:01 Sarah Webb: Absolutely.

00:31:02 Julie Burrell: But unfortunately, one we don't have time for today. So back to Alan.

00:31:07 Sarah Webb: Okay, a fictional Alan existed until a teenager called Adam from Kent became suspicious of that photograph and began investigating. He posted his doubts online and this encouraged other people To source check and evaluate the evidence. Collectively, they realized that the citations and references were all circular. Alan couldn't be traced back any further than the Wikipedia entry. The entry was then flagged and there's now a page dedicated to the Alan McMaster's hoax.

00:31:44 Rachel Donlon: Tell them about the person who created it.

00:31:47 Sarah Webb: Well, Rachel, when he was interviewed later on, He was absolutely amazed that this fictional entry had taken on a life entirely of its own.

00:31:58 Rachel Donlon: And it was all down to a skeptical teenager pausing, checking, and debunking information.

00:32:05 Sarah Webb: Adam, we all salute you. And if we handed out gold stars, you'd get three from us.

00:32:12 Julie Burrell: Yes.

00:32:13 Rachel Donlon: Absolutely.

00:32:15 Julie Burrell: We'd love you to do the course if you're interested to learn more about the toaster and all things misinformation. You can just head to rise.mmu.ac.uk and search for media and misinformation to start the course.

00:32:32 Rachel Donlon: And finally, misinformation and media literacy is recognised as a really important issue for everyone. We want to build and expand upon the connections we've already made. So please do get in touch with us at lib-mis @ mmu.ac.uk. That's L-I-B dash m i s @ mmu.ac.uk if you want to talk to us or for us to talk to you or your students or staff to get the course being used with your students or we could run a workshop or co-teach with you on the subject. We want to hear from you.

00:33:08 Sarah Webb: And finally, finally, if you are a first-time researcher or a member of professional service staff who's thinking about researching, please check out our new blog, The Misinformation Librarians on Substack.

00:33:22 Julie Burrell: So that really does bring us to the end now. We hope you found our journey interesting and it's goodbye from me, Sarah and Rachel and please get in touch if you want to talk misinformation with us.
